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© Copyright 2013 SAP AG. All rights reserved. 

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express 
permission of SAP AG. The information contained herein may be changed without prior notice. 

Some software products marketed by SAP AG and its distributors contain proprietary software components of 
other software vendors. 

 Microsoft, Windows, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation. 

 IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AIX, S/390, AS/400, OS/390, 

OS/400, iSeries, pSeries, xSeries, zSeries, z/OS, AFP, Intelligent Miner, WebSphere, Netfinity, Tivoli, 

Informix, i5/OS, POWER, POWER5, OpenPower and PowerPC are trademarks or registered trademarks of 

IBM Corporation. 

 Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of 

Adobe Systems Incorporated in the United States and/or other countries. 

 Oracle is a registered trademark of Oracle Corporation. 

 UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group. 

 Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or 

registered trademarks of Citrix Systems, Inc. 

 Hewlett-Packard is a registered trademark of Hewlett-Packard Company. (Hewlett-Packard®) 

 HP is a registered trademark of Hewlett-Packard Company. (HP®) 

 HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web 

Consortium, Massachusetts Institute of Technology. 

 Java is a registered trademark of Sun Microsystems, Inc. 

 JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented 

and implemented by Netscape. 

 MaxDB is a trademark of MySQL AB, Sweden. 

SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, and other SAP products and services 
mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP AG in 
Germany and in several other countries all over the world. All other product and service names mentioned are 
the trademarks of their respective companies. Data contained in this document serves informational purposes 
only. National product specifications may vary. 

These materials are subject to change without notice. These materials are provided by SAP AG and its 
affiliated companies ("SAP Group") for informational purposes only, without representation or warranty of any 
kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. The only 
warranties for SAP Group products and services are those that are set forth in the express warranty statements 
accompanying such products and services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

 



 

The latest version can be found in SAP Support Portal > Release & Upgrade info > SAP Solution Extensions 

 

1 SAP BCM compatibility list – certified devices 

Certified indicates that SAP Labs Finland or a technology partner has tested the device and that SAP Labs 
Finland proactively strives to maintain the compatibility. Compatible device means that the device can be used 
with BCM but it does in no way mean that BCM supports all the features of the device, such as video calls, 
various indicators, multiline (e.g. mobile and PC) support and others.  
 

 

  



 

The latest version can be found in SAP Support Portal > Release & Upgrade info > SAP Solution Extensions 

1.4 SIP desk phones 

Listed SIP phones perform the following operations properly with BCM: register, inbound call, outbound call, 
hold, transfer and sending DTMF. The operations work using any of the transport protocols UDP, TCP or 
TLS. Exceptions and prerequisites or other requirements may be included in table. Additional features 
present on the phone may or may not work. See SAP Note 1872998 for configuring hold formats. 

 

Innovaphone IP232 IP222 IP241 IP240 IP110 

A
d

m
in

 TFTP (log/conf./update) C/U C/U C/U C/U C/U 
Web administration ● ● ● ● ● 
Minimum version 10 10 10 10 10 

T
im

e 

&
 d
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 NTP client ● ● ● ● ● 
Time zone ● ● ● ● ● 
Daylight savings ● ● ● ● ● 

P
h

o
n
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Number of lines 6 6 6 6 6 

Function keys 2 x 6 2 x 6 7 + 8 7 + 8 4 

Speaker HD speaker HD speaker ● ● ● 

Display Color 

480 x 272  

touch screen  

Color 

320 x 240 

Color 

320 x 240 

Black/White 

128 x 64 

Black/White 

 

Keyboard In-Screen 

Alphanumeric 

Numeric Alphanumeric Alphanumeric Numeric 

Multi-language 16 16 16 16 16 

V
o

ic
e
 PCMA ● ● ● ● ● 

PCMU ● ● ● ● ● 
G.729 ● ● ● ● ● 

N
et
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rk
 

Ethernet 2 x GigE 2 x GigE 2 x GigE 2 x 10/100 2 x 10/100 

LAN/PC port ● ● ● ● ● 
Power over Ethernet ● ● ● ● ● 
DHCP client ● ● ● ● ● 
VLAN ● ● ● ● ● 
Voice QoS      

S
ec

u
ri

ty
 HTTPS ● ● ● ● ● 

TLS ● ● ● ● ● 
SRTP ● ● ● ● ● 
SIP authentication ● ● ● ● ● 
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