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Listed below are the devices certified against VoipConnect on BroadSoft. They are divided in categories, IP PBX,
Hosted SBC, Enterprise SBC, Managed ISDN2 Gateway. Selecting the right device is important in order to use the right
configuration on BroadSoft as well as on the SBC. Please be aware that the mentioned software version is the lowest
supported version, Any higher version is always allowed. If the IP PBX or SBC you are searching for is not on the list
please do a quick internet check if the name did not change due to vendor takeover or rebranding.

1. IP PBX

Vendor Type Version
1 Aastra Clearspan x
2 Aastra IntelliGate A150 17.9
3 Aastra IntelliGate A300 17.9
4 Aastra IntelliGate 2025 17.9
5 Aastra IntelliGate 2045 17.9
6 Aastra IntelliGate 2065 17.9
7 Aastra MX-ONE 4.1
8 Aastra OpenCom X320 9.02
9 Aastra AastraLink Pro 160 1.9

10 Aastra Pointspan 5.4
11 Alcatel-Lucent OmniPCX Enterprise (OXE) R9.1i1.605.16
12 Asterisk AsteriskNOW 0 1.4.0
13 Avaya BCM50 3
14 Avaya BCM50a 3
15 Avaya BCM50e 3
16 Avaya CM/SES CM 5.1_1
17 Avaya CS 1000 5.0P18
18 Avaya IP Office 4.1.101
19 Avaya One-X Quick Edition 2.01
20 Cisco SPA-9000 3.2.8D
21 Cisco UC500 12.4(11)
22 Cisco Unified Communications Manager (UCM) 8.5 9.1 11.0
23 Cisco Unified Communications Manager Express (UCME) 4.1 9.1
24 Digium Asterisk Appliance 50 (AA50) V1.0.3.2

PBX Asterisk Business Edition
25 Digium Switchvox AAx Series 9525 (SMB editions 3.5)
26 Fonality Trixbox Pro PBXtra V1.1.1-10152007
27 FreeSWITCH FreeSWITCH 1.6
28 IPFX Director 6.0.0.2450
29 Kamailio SIP Server 4.4.0
30 Kathstone EBG2800 1.2.8.1
31 LG-Ericsson iPECS LIK E0Dp
32 LG-Ericsson iPECS SBG 1000 1.0As
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33 Microsoft Lync RCC:
34 Microsoft Lync 2013
35 Microsoft Lync 2010
36 Microsoft Lync SIP Trunking:
37 Microsoft Lync 2013
38 Microsoft Lync 2010
39 Microsoft OCS 2007 Mediation server 3.5.0.0
40 Microsoft Skype for Business Mediation Server RTCC 

6.0.0.0
41 Mitel 3300 MCD MCD 6.0.1 SP1
42 Mitel MiVoice Office (5000) 6.09.61
43 NEC SV8300 9.0.0.303
44 Panasonic KX-NS500 4.2
45 Panasonic KX-NS700 4.2
46 Panasonic KX-NS1000 4.2
47 Samsung OfficeServ 7400 V4.54a
48 Samsung OfficeServ 7200 V4.54a
49 Samsung OfficeServ 7100 V4.54a
50 Samsung OfficeServ 7070 V4.54a
51 Samsung OfficeServ 7030 V4.54a
52 Samsung SCME 5
53 Samsung SCMC 5
54 ShoreTel Unified Communications Solution 8.1 13.3
55 Siemens HiPath 3XXX V4.0.26.26
56 Siemens HiPath 4000 V4.0.26.26
57 Siemens HiPath OpenOffice EE V4.0.26.26
58 Siemens HiPath OpenOffice ME V4.0.26.26
59 Snom snomONE plus 2011.4.5.0
60 Snom snomONE blue 2011.4.5.0
61 Snom snomONE yellow 2011.4.5.0
62 Snom snomONE free 2011.4.5.0
63 Snom snomONE SOHO 2011.4.5.0
64 Snom snomONE mini 2011.4.5.0
65 Snom snomONE plus 2011.4.5.0
66 TalkSwitch VS Series 4
67 Toshiba IPedge 1
68 Toshiba Strata Cix 5.0 MR 020

155 Khomp KMG 200 4.1.42.0
156 Khomp KMG 400 4.1.42.0
157 Khomp KMG 3200 4.1.42.0
164 NEC SV8100 9.0
166 Mitel MiVoice 400 6.09.61
167 Mitel MiVoice (hyperv) 6.09.61
168 Unify Openscape 9.0
171 Genesys PureConnect CIC 2018 R3 Patch 4 18.3.4.22

(voorheen Interactive Intelligence) 
173 Innovaphone IPVA/IP0011/IP6010/IP3011/IP811/IP411/IP311/ v13

IP1130/IP38/IP29-x
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2. Session Border Controller

The customer can choose to utilize a SBC between their voice solution and the VoIP connect service. Below SBC’s are 
certified and can be selected for creating the service. Please be aware that the SBC is the demarcation point for the service.
Interworking between SBC and IP PBX behind the SBC is a responsibility for the partner/customer. Also Tele2 can request
the partner/customer to manipulate traffic on the SBC in order to guarantee a correct working service.

Session Border Controller - Hosted

Vendor Type Version
69 Audioccodes Mediant MSBR 500L 6.8
70 Audiocodes Mediant MSBR 800 6.8
71 Audiocodes Mediant Virtual Edition SBC 6.8
72 Audiocodes Mediant Server Edition SBC 6.8
73 Audiocodes Mediant 9000 6.8
74 Dialogic NaBC (Veraz) c2.904
75 Dialogic BorderNet 4000 3
76 Genband QUANTiX 8.2.1.3
77 Genband S3/S9 6.0.1.0
78 Metaswitch Perimeta 3.3 3.6 3.9
79 Nable nXer 1.4.22
80 Sansay VSXi 8.3.2.15 8.2.10.15
81 Oracle Acme Packet 3820 scz7.2 scx6.4
82 Oracle Acme Packet 4500 scz7.2 scx6.4
83 Oracle Acme Packet 4600 scz7.2 scx6.4
84 Oracle Acme Packet 6100 scz7.2 scx6.4
85 Oracle Acme Packet 6300 scz7.2 scx6.4
87 Sonus 5110 V03.01.00S101
88 Sonus 5210 V03.01.00S101
89 Sonus 7000 V03.01.00S101
90 Sonus Swe V03.01.00S101

Session Border Controller – Premise / Enterprise 

Vendor Type Version
91 Acme Packet Net-Net 2600 Series 3.3.3
92 Aspen Networks Aspen 365 6.0.4

102 Cisco CUBE 15.1(4)M10
103 Cisco Nano CUBE 15.6(3)M3
104 Cisco ISR-G2: 15.1(4)M2
105 Cisco C881 15.1(4)M2
106 Cisco C891 15.1(4)M2
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107 Cisco C1905 15.1(4)M2
108 Cisco C1921 15.1(4)M2
109 Cisco C1941 15.1(4)M2
110 Cisco C2901 15.1(4)M2
111 Cisco C2911 15.1(4)M2
112 Cisco C2921 15.1(4)M2
113 Cisco C2951 15.1(4)M2
114 Cisco C3925 15.1(4)M2
115 Cisco C3945 15.1(4)M2
116 Cisco C3945e 15.1(4)M2
117 Cisco SRP521 1.1.09.001
118 Cisco SRP526 1.1.09.001
119 Cisco SRP527 1.1.09.001
120 Ecessa ClariLink 6.4
121 Edgewater EdgeMarc 4500 11.6.7
122 Edgewater EdgeMarc 4700 11.6.7
123 Edgewater EdgeMarc 4750 11.6.7
124 Ingate SIParatorFirewall 4.8.0
125 InnoMedia ESBC9328 2.0.14.0-build1
126 InnoMedia ESBC9528 2.0.14.0-build1
127 InnoMedia ESBC9378 2.0.14.0-build1
128 InnoMedia ESBC9578 2.0.14.0-build1
129 InnoMedia ESBC9380 2.0.14.0-build1
130 InnoMedia ESBC9580 2.0.14.0-build1
131 InnoMedia ESBC10K-MD 2.0.14.0-build1
132 InnoMedia ESBC10K-MDX 2.0.14.0-build1
133 Media5 Mediatrix Sentinel Dgw2.0.32.599
134 Oracle Acme Packet 1100 ECZ7.3.0m2p4
135 Patton SmartNode Trinity: 3.x
162 Patton SN4131 3.x
136 Patton SN4151 3.x
163 Patton SN4171 3.x
137 Patton SN4980 3.x
138 Patton SN5300 3.x
139 Patton SN5480 3.x
140 Patton SN5490 3.x
141 Patton SN5530 3.x
142 Patton SN5541 3.x
143 Patton SN5570 3.x
144 RCNTEC Resilient SIP Box (RSB) 1.1
145 Sonus SBC 1000 4.0.0
146 Sonus SBC 2000 4.0.0
165 Audiocodes Mediant 3000 7.20.104.001
169 Avaya Generic SBC x
170 Audiocodes Mediant 4000 7.20.104.001
172 Mitel MBG 6.0
174 Audiocodes Mediant 2600 7.20A 104.001
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3. Contact Center / Call Center / Attendant Application

Below mentioned Call Centers, Application are specifically tested against VoipConnect on BroadSoft in an earlier stage
on request from specific operators and as such perceived as regular kind of PBX’s.

Vendor Type Version
151 Aheeva CCS 7.3
152 Enghouse Interactive Trio Enterprise 6.2
153 Enghouse Interactive Vision 80/20 3.0.0
154 TeleVoice IVR 7.54

4. ISDN2/30 gateways

The managed ISDN2 gateways are a value added service on top of VoipConnect. These devices are provided by Tele2 
and configured, controlled and managed by Tele2. Demarcation point for the customer is the ISDN2 connection.

Vendor Type Version
158 Tele2 ISDN2 Gateway 2 port BRI (Patton) 3.14
159 Tele2 ISDN2 Gateway 4 port BRI (Patton) 3.14
160 Tele2 OTT ISDN2 Gateway 2 port BRI (Patton) 3.14
161 Tele2 OTT ISDN2 Gateway 4 port BRI (Patton) 3.14

5. Not certified for Broadsoft

The following PBX's were on the CS2K Whitelist but are currently NOT certified for BroadSoft . Any customer using 
these will require that the certification process needs to be performed before the customer can be connected towards
VoipConnect on BroadSoft.

NEC Philips IS3000
Interactive Intelligence Customer Interaction Cente (CIC)
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