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Q200 configuration for Innovaphone

1. Introduction

Purpose

Scope

Version

This document outlines the steps necessary to configure a Q200 to function with
an Innovaphone gateway.

This Document details all the steps necessary to configure a Q200 in an
Innovaphone gateway PBX environment; including inifial telnet setup, VolP
profile, Foreign Gatekeeper, services, Mobility, and users.

This document will also cover the QPortal user Interface, for configuring the
OneNumber feature.

This document is based on version IAD05.00B402P000 of the Q200 Gateway.
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2. Architecture

Overview

PSTN

So
; Inn?l\;i Bgone
SMTP|server Ext.1 Ext.2 Ext.3

IP NETWORK

QuesCom Q200

Mail2Fax/Fax2Mail
Ext.6

Description Three IP phones (1, 2 and 3). Ext.2 was configured as a OneNumber user.
One Mail2Fax/Fax2Mail (6).
Mobility access number (8).
VCC access number (9).

Only calls to OneNumber users will be routed to the Q200. This was achieved by
creating multiple registrations in the Innovaphone PBX for the corresponding user.
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3. Configuration

General There are 3 main steps involved in the configuration:
1. Inifial Telnet setup
2. Services configuration

3. User creation and configuration

Connection The initial setup can be done by either of two methods:
1. HyperTerminal and a null-modem cable
2. Telnet connection to the default address of 192.168.1.1
This document will demonstrate the Telnet method.

After this inifial setup phase, the rest of the configuration is done by the QPortal
web administration interface (http access to port 8000).
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3.1 Initial Setup

Telnet Connect via Telnet to the Q200.

Note
@ The value between square brackets ([]) is the default value. Simply
pressing Enter for a question will use this default value.

Steps Action

Run 2| x|

Type the name of a program, Folder, document, ar
Internet resource, and Windows will open it For wou,

Cpen: | telnet 192.168.1,1 |

INNTY system32h telnet.exe

Microsoft (R> Windows 2888 (TH> Uersion 5.88 <
Welcome to Microsoft Telnet Client
Telnet Client Build 5.88.99286 .1

Ezcape Character is °'CTRL+5’

You are about to send your password information to a remote computer in Internet
zone. This might not bhe safe. Do you want to send it anyway{ys nd>: _

Press n and then Enter.

Continued on next page
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Telnet 3

Microszoft (H> Windows

Cont. Uelcome to Microsoft Telnet Service
Telnet Server Build 5.08.99834.1
login: _

Enter the administrator login and password.

4 o C:\WINNT' system32' telnet.exe

Enterprise Series. Seriallt 0200-A1-B0BA10016. Version IADAL.AEE402PBOA
BIOS Uersion 6.88 PG from BB-/18-2007

Security Patch SPBA2

Copyright (c> 1998-2087 QuesCom S.A.

RN

Once authenticated and the command prompt has appeared, type
gwconfig /setup and then press Enter.

5 | Press Enter to accept the default value of 1 for English.

Hivrguconfig Assetup
Application has heen registered to the QCFGSuc

QCFGSve Uersion 5.600.000.417
Copuright <c> 1998-2008 QuesCom S_A.

Enter the Gateway Administration language [11:
1 Englizh
2 French
3 German

Continued on next page
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Telnet
Cont.

Enter a name for the gateway and the press Enter.

Enter the Gateway network name [Q200-000100161: G200

Gateway Metwork Name: G286

Complete the IP networking information.

Enter the Gateway IP address [192.168.1.11: 192.168.195.214
The Gateway IFP address: 192.168.195.214

Enter the Gateway subnet mask [255.255.255.81:
The Gateway subnet mask: 255.255.255.6

Enter the default Gateway [192.168.195.2541: 192.168.195.1
The default Gateway: 192.168.195.1

Press Y and then Enter to activate the conferencing function for Mobility.

Do you want to activate conferencing? [¥Y-/MN1: Y

Press Enter to accept the default value of 0 for Stand-Alone mode.

Enter the ‘Call Server' mode [B]1:
B8 Stand-Alone mode
1 Relay mode

> a

Call Server mode: Stand-Alone

10

Enter the name of the company and then press Enter.

Enter Company Hame []1: Innovaphone
Company MName: Innovaphone

11

Press 0 and then Enter. The VolP configuration will be done later in the web
intferface.

Declare UOIP Gateway-Softswitch which will bhe allowed to send calls to the QuesC
om gateway

B End UolIP configuration

1 H.323 <no registration’

2 SIP <{no registration2

12

Press Enter to accept the default value of 0 for No.

Do you want to use the ‘Uoice Box' service [B17
Mo

1 Yes

Continued on next page
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Telnet
Cont.

13

Scroll through the different time zones by pressing any key. Remember the
number that corresponds to yours.

Select TimeZone:

(GMT-12 : 88>
(GMT-11 : 88>
(GMT—-18:88>
(GMT-@8%7 : 88>
(GMT-@8 : 88>
(GMT-@8 : 688>
(GMT-87:88>
(GMT-87:88>
CGMT-87:8d>
CGMT-86 = 0d>
CGMT-86 = 0d>
CGMT-86 =0d>
CGMT-A5:-ad>
CGMT-A5-ad>
CGMT-@5 : 88>
(GMT-84:88>

International Date Line West — Dateline Standard Time
Midway Island, Samoa — Samoa Standard Time

Hawaii — Hawaiian Standard Time

Alaska — Alaskan Standard Time

Tijuana. Baja — Pacific Standard Time (Mexico>

Pacific Time <US & Canada> - Pacific Standard Time
Chihuahua, La Paz. Mazatlan — Mountain Standard Time (Mex
Mountain Time <US & Canada> — Mountain Standard Time
Arizona — U8 Mountain Standard Time

Saskatchewan — Canada Central Standard Time

Guadalajara. Mexico City, Monterrey — Central Standard T
Central Time <US & Canada? — Central Standard Time
Eastern Time <US & Canada?> — Eastern Standard Time
Indiana (East> — US Eastern Standard Time

Bogota, Lima, Quito, Rio Branco — 8A Pacific Standard Ti
Caracas, La Paz — SA UWestern Standard Time

key to continue...

14

(GHT +09 : @8>
(GHT +B8% : @8>
(GMT +@ a>
(GMT +@2 = 38>
(GHMT +1B:88>
(GHMT+1B:88>
(GHT +1B: @8>
(GMT +10:0@>
(GMT +10:88>
(GHMT +11:88>
(GHMT +12:88>
(GHT +12:88>
(GMT +13: 08>

Ozaka,. Sapporo,. Tokyo — Tokyo Standard Time

Yakutsk — Yakutsk Standard Time

Darwin — AUS Central Standard Time

Adelaide — Cen. Australia Standard Time

Canberra,. Melbourne. Sydney — AUS Eastern Standard Time
Vladivostok — Uladivostok Standard Time

Hobart — Tasmania Standard Time

Brizhane — E. Australia Standard Time

Guam, Port Moresby — West Pacific Standard Time
Magadan. Solomon Is.. Mew Caledonia — Central Pacific 5t
Fiji. Kamchatka, Marshall Is. - Fiji Standard Time
Auckland, Wellington — Mew Zealand Standard Time
Muku®alofa — Tonga Standard Time

Enter Time Zone number <@ to skip ~ L to view the list): 29

New Time Zone:

ce Standard Time

(GMT +#1 : @8> Amsterdam, Copenhagen, Madrid, Paris, Uilnius — Roman

15

If your time zone has daylight savings, press Y and then Enter, or else press N
and then Enter.

Do yow want to enable saving the TimeZone DayLight Information? [Y¥-/M1: ¥

16

Review the first summary screen and then press any key.

Selected parameters for Quick setup mode are:

Gateway Hetwork HName: G206
The Gateway IP address: 192.168.195.214
The Gateway subnet mask: 255.255.255.84

The default Gateway: 192_.168.195.1

Pres=z any key to continue...

Conftinued on next page
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Telnet 17 | Review the second summary screen. If there are any errors in either the first or
second screen, press 0 and then Enter. If no errors were noticed press 1 and
Cont.
then Enter.

Gateway's serial number: Q2808-A1-00018016
IUR language country: ENG — English

Email language country: ENG — English
Country Tones: United Kingdom

Country Mumbering: United Kingdom
GCall Server mode: Stand-Alone

Company Mame: Innovaphone

Do you confirm this setup [11]1:
Mo ¢to exit. and Gllconfig “setup command can be re—enteredd
1 Yes{to continue the setup and restart the QuesCom Gateway)

18 | The Gateway will now start its setup script. This may take some time. Do not
interrupt this process.

Call Server Application...
up SimS8erver Application...
up QuesCom QGsm Application...
up QuesCom Web Server Application...
up QuesCom ODBC Socket Server Application...

up QPortal Application...
Please wait...

Thanks for using QuesCom Products.

Do not forget to register your Product to http://support.quescom.com.
You will receive information on software updates and the latest news of
your QuesCom Product.

Rebooting system...
Warning: Do not vestart the Gateway, update process in progress. ..
Please, wait up to 3 minutes.

After the Gateway reboots continue to the next section for the rest of the
configuration.

The Telnet configuration is complete. Continue the configuration from the QPortal
web administration interface (hitp://192.168.195.214:8000).

NN Al 10 Ques
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3.2 VolP

profile

From the main menu select Licenses and Profiles, then VolP Profile, and
then click Add Record.

Configure the VolP Profile as shown in the image below.

Name |IP800 |
Profile type (O vorp Device O Foreign Gi (H223) ® Foreign GK (SIP)
Vendor ID | |

Codec preferred frames size

5720 |20
GSM |20
Foreign Gatekeeper Charactenstics
RTP Routing Ll No Option
DTMF out of band Support Send "REGISTER™ [
Backup on negative responses Ll Session Progress 183
Add registration id in contact El Use Registration User name
T.38 support “REGISTER® expiration duration{s) |600
Different dialing domains il RFC2833 Support O
T.38 fax detection delay (ms) |5000 Use called number from “TO header [

Protocol used for outbound calls ® uoe O Tep

DTMF out of band Support is needed to send the DTMF as INFO messages.

Click Save at the top of the screen.

You will receive the following message.

‘Windows Internet Explorer m.

' : ou must reload Yoip Characteristics fram QuesCom managemeant Consaole ot restart the Call Server For using new settings,

Just click OK, don't worry about restarting services at this point, at the end
of the configuration the Gateway will be rebooted.

11 Quesm
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gatekeeper 1 From the main menu select Objects, then Foreign Gatekeeper, and then
click Add Record.

2
Settings SIP registration and authentication
jin] |IP8{}(} | Registration user name
Gatekeeper Type O uzz2z ®s1p Dialing domain
Name |IP800 User name
IP Address [192.168.195.217 Password
Host name Localisation
Listen Port International Prefix
No Resp. delay (ms) |0 Country Code
Default SmartIAD® | Q200 (SmartlAD) v Area Code
VoIP Profile | IPg00 v National Prefix

3 Click Save at the top of the screen.

-
‘Windows Internet Explorer m

1 : ‘ou must reload Yoip Characteristics from QuesCom management Consale or restart the Call Server For using new settings.
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3.3 Voice services

IP800 - " " "
1 From the main menu select Services, then Service, and then click Add
Record.

Origin Destination
Origin Type [O Device ® Foreign ak O 11 IP Address (H323) | Device
L O pevice Group Destination Type Foreign 6K ® c11 (| Device
origin: | 1P300 ] Laroup
Called Prefix Number |* e |
Call Type | Foreign Gatekeeper v Deviee | Mobility El
Enabled far  [V] yaza Jgep [YIsip El = ' None | 'Bal.  'Cycling | 'Sim
' &) Lot (7 Maguire ) External
Service associated
Service disabled [] f Mod
?er\fu:e type | CTIApplication b Enabled fa pse /| Relay
Authentication Type | None et RSVP Other
Called Number Type 5
ype | Dialled Number e S
des Fax Mode ¢ switch  voIP | CTI Application Store & Forward

3 Click Save at the top of the screen.
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To IP800

Services

1 From the main menu select Services, then Service, and then click Add
Record.
2
Origin Destination
: O pevice O Foreign gk & c11 IP Address (H323) O) Device
AR L ODevice Group ’ Destination Type @ Foreign GK I O Device
Origin | Mobility [ | Group
Called Prefix Number |~ e - |
Call Type | CTIApplication v Device | P800 [¥]
Znabled for | (7 n3zs 7l oce 7l stp i “ Mone ' 'Bal.  'Cycling ' 'Sim
alle ® Local  MNquire ' External
Service associated
Service disabled [] Bara Meae
Sepicebype ‘V"lp [ﬂ Enabiled far pse | Relay
it ILSton TYPE: | Nane RSVP Other

ISON = o
SON -| Fax {/Voice Service
*' Switch VolP CT1 Application oic

3 Click Save at the top of the screen.

There should now be two services, as in the image below.

Service i
[ apD RECORD || FILTER |[ save FiLTER status () Enabled () Disabled ® Any 2 Services
Status 1D Origin Called Prefix  Call Type Service type Destination
Number
@ 4 Mability . CTI Application VelP IP300
@ 3 IP200 . Foreign Gatekeeper CTI Applicstion  Mobility

Q Note

The ID numbers are not important and are only used for debugging.
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3.4 Fax services

Inbound The following two services must be added in order to receive a fax by e-mail for
T38 fax extension 6.

1 From the main menu select Services, then Service, and then click Add
Record.

Origin Destination
e ivhe O pevice ® Foreign ek O o IP Address (H323) @& Davice
L @ pevice Group Destination TYPE | ) poreignek o1 O Device
origin | IPso0 ‘zl | Group
Called Prefix Number |6 He=sc B |
Call Type | Foreign Gatekeeper ™ Device | Q200 (SmartAD) ¥
1 £ g l'oce TG ods MNone ' Bal. ' 'Cycling ' ' Sim
' 3 fle * Local  Nguire ' External
Service associated
Service c.hsabfed El s Mode
?EW-HCE type |VolP v Enatisd for pEe Ty
Authentication Type | None ¥ RSVP Other
Called Number Type 5
¥p Dialled Number 8 B e e
Fa M * Switch _ VoIP _ CTI Application oice Ea | Fomward

3 Click Save at the top of the screen.

4 From the main menu select Services, then Service, and then click Add
Record.

Confinued on next page
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Inbound 5
138 fax sevice .
Cont. Origin Destination

o [@ Device ) Foreign ek D crx B IP Address (H323) * Device

L © bevice Group LESUNAtON FYHE Foreign GK ' CTI | | Device
Origin | @200 (SmartiAD) [v] LGroup
Called Prefix Number |6 - _' |
Call Type Any [v : 4

i an o . “ None | 'Bal. | 'Cycling | 'Sim
e * Local Nguire External
Service associated
Service disabled [] Backup Mode
ervice type Erst
? ' ¥pe |FaxStore & Forward el Engbie DsP | Relay
Authentication Type | None pd RSVP Other

Called Number Type i
¥p Dialled Mumber Fax /Voice Service
o e ok *! Switch VoIP CTI Application

Voice Fax TYPE | Store & Forward
Call Server Operations Store & Forward Type | FAX TO EMAIL ~
LCR Support | MNo S
COR Support | No i '
Cost Support | No “ atify Non
VolP Service | |
3w T it
i ica(tiex)| [Min Delay [[1a] Send To |192.168.195.205 |

The Send To field must contain the SMTP server address.

6 | Click Save af the top of the screen.

16 olT"Com |
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Outbound The following two services must be added in order to send faxes.

T38 fax

Record.

1 From the main menu select Services, then Service, and then click Add

Origin
Origin Type
origin
Called Prefix Number
Call Type
Enzblad far
Service associated
Service disabled
Service type
Authentication Type
Called Number Type
Call Server Operations
LCR Support

Destination

Destination Type

Addr
Device

re o de

@ pevice O Foreign ci O o1
L O Device Group
Q200 (SmartAD) ¥
Email to Fax [v
/1 H323 ‘| gep | s1p
[} mE—
Fax Store & Forward »
None R
Dialled Number
*' Switch VoIP CT1 Application

» L =
—l Fax /Voice Service

Store & Forward Type
Called Number

1P Address (H323) ® Device

Foreign GK CT1 Device
LGroup
Q200 (SmariAD) ]
None | Bal. | 'Cycling | ' Sim
* Local Nguire ' External
Dsp [¥] Relay
RSVP Other
Store & Forward
EMAIL TO FAX i

*

3 Click Save at the top of the screen.

Record.

4 From the main menu select Services, then Service, and then click Add

Origin
Origin Type
arigin
Called Prefix Number
Call Type

Service associated
Service disabled
Service type

Destination

Destination Type

Device

@ pevice O Foreign ax O o1
L O Drevice Group
Q200 (SmartlAD) ]
Fax Cutgoing [v
/| H323 ‘I g /] s1p
O z
[FaxT33 [+]

10 Address (H223) O Device
@ Foreign GK Cc1L O Device

| Group
IP300 ]
* MNone | 'Bal. | ' Cycling | ' Sim
* Local 'Nguire ' External
| psp Relay

6 Click Save at the top of the screen.

17
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Services

There should now be six services, as in the image below.

All Companies

SerVI(:e administrator

| ADD RECORD || FILTER || SAVE FILTER Status OEnahled ODisahIed @Any 6 Services
Status [1»] Origin Called Prefix Call Type Service type Destination

Number

[+] ] Q200 - Fax Cutgoing T38 Store & Forward IP300

@ 7 Q200 = Email to Fax Fax Store & Forward Q200

-] 8 Q200 a8 Any Fax Store & Forward None

[~} 5 IPE00 -] Foreign Gatekeeper VolP Q200

[~} 4 Maobility - CTI Application VolP IFE00

-] 3 IPE00 = Foreign Gatekesper CTI Application Mokbility

18 Ques @1
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3.5 GSMrouting

service - " " n
1 From the main menu select Services, then Service, and then click Add
Record.

2 To route GSM calls there simply needs to be one service for the GSM prefix,
configured as in the image below.

Origin Destination
Stk e C pevice O Foreign ek @ cn1 ) 1P Address (H323) ® Device
L O pevice Group Destination Type Foreign K €11 D Device
Origin | Mobility 3| | Group
Called Prefix Number |06 1P Addr |
Call Type | CTIApplication ™ Device | Q200 (SmartAD) El
abledien | [ maza l gep 7] s1p B Ode " None | 'Bal.| 'Cydling ' 'Sim
alle ° Local  Nguire ' External
Service associated
Service disabled [] Batup Maas
Service type ‘Swwtch [ﬂ Enaticd for I T
CREnYRS: | None RSVP Other
ISDN

-| Fax /Voice Service
*' Switch VolP CT1 Application

Call Server Operations

LCR Suppert | No e
CDR Support: | No M
Cost Support | No -

VolP Service Moty recaipt to | |

wality of service(HEX Min Delay 10

GSM _
slot Acknowledge to | |
Oany [stat Batancing (¥
01234567 80101112121415
Port Number [«[<]v] ¥Iv]

Flany COport Balancing (]

3 Click Save at the top of the screen.
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3.6 Mobility
Numbers 1 From the main menu select Users & Mobility, and then Mobility.

2 Configure the Server tab as shown in the image below and then click
Save.

wobii e N

Voice Box Number |{}{}Dﬂ |
IVR Number |8 |

VCC Number |9 |

i E Warning!

The Voice Box service is not used in this configuration; however
the Voice Box Number field must be filled in. In this case we use
any fake number that will not appear in the real numbering
plan.

3 Click Save at the top of the screen.

20 olT"Com |
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3.7 Reboot
Reboot Steps Action
1 Connect to the Gateway with Telnet as described in section 3.1 steps 1-3.
2
S WINNT system32h telnet.exe k

Enterprise Series, Seriallt Q200-A1-80010816. Version IADBS.ABB402PR60
BIOS Uersion 6.88 PG from BE-/10.-2007
Security Patch SPBAB2
Copyright (c> 1998-2087 QuesCom S.A.
LR
Type reboot and then press Enter.

3

& Telnet 192.168.195.214 -|of x|

Enterprise Series. Serialll G20P0-A1-00018016,. Uersion IADASL .HBE402PHOAAE
BIOS Uersion 6.88 PG from BB-18.-2007

Security Patch SPBA2

Copyright <c) 1998-2887 QuesCom S5.A.

H:s>reboot

System shuts down and restarts. please wait...

SR

After the Gateway reboot continue with the creation and configuration of
the users in the next section.

b e Pt IR 21 Ques
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4. User creation

4.1 Users

General

User

For each person requiring the OneNumber service a user must be created. This user is
needed for the following reasons:

1.

M 0D

Registering the persons e-mail address for receiving faxes.
Associating extension numbers.
Associating telephone devices for VCC.

Providing a username and password for access to the QPortal web user
interface.

1 From the main menu select Users & Mobility, then User, and then click
Add Record.
2
m User identity Authorised services Caller ID Dhonss
Last Name |STEPHEN
First Name |Scott
Main Email Address |scottstephen@pmlab local
User Language |English w
3

i s R

Actual Login |

New Login iscott

Password |ouu

Confirm password |ouu

® standard User Mobility
O Company Administrator Mobility Pro
O General Administrator Voice Box [

Portal Access

Continued on next page
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User
Cont.

23

4
User User identity Authoriced sarvices I}‘z]k:rm .
Caller ID | Service Reserved
2 | Hone
3 ; Hone L Add ] [ Remove ]
| Update | [ Clearall |
Caller ID i{}ﬁ12345673 |
Service Reserved
; = |None |
Fax Send / Receive
5MS5 [ send / Receive
5
User User jdentity Authorised sarvices Caller 1D Fhﬂﬁﬁ_
ID | Name | Type | Mumber
0 Fized Internal L Add ] [ Remave ]
[ Update | [ Clearal |
ESEEE -~ DTN
Phone 1D i1 |
Phone Name IGSM
Phone Type | Exiemnal o
Phone Calling ID. | pg12345678 a
Phone NL[I"FFbEF 06123456758
é Click Save at the top of the screen.
\

ol1"Com |
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4.2 QPortal user interface

QPortal Connect to the QPortal web user interface (http://192.168.195.214).

Now it's time to Enter...

Designed for Internet Explorer 5.5 or later.., Login

. 5
) Password

Remember login infa [

Enter

© QuesCorm 19982003 Q?Zh?i‘ tal

Login to the interface with the credentials created in the previous
section.

2 Click on the My Profiles tab.

3 Profile #1 Profile #2 Profile #3 Profile #4 Profile #5

Current profile name Profile #1 Rename profile | Add redirection |

0 redirection(s)

Called # Multi ring Always Busy o Conditions

No records were found !

We will use Profile #1. Rename this profile by typing a new name in
the Current profile name field and click Rename profile.

Onelumber Profile #2

Current profile name OneML

Click Add redirection.

Conftinued on next page
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QPortal 5 N
Redirection
Cont.
Select number to redirect: |2 M
DK | CANCEL |
Select the user's fixed phone's extension number and then click OK.
[
number to redirect: 2 oK | Reset CANCEL
 Redirection Events
O Always redirect to Selact | O my voice Box
[0 Multiring Select |
Select |
Select |
Select |
Select |

[1 1If busy redirect to Select | [ My voice Box
[0 1f no answer redirect to Selact | O my voice Box
No answer Delay(s) 10

r Conditions
[ Redirect only when caller belongs to list: M E
[0 Do notredirect when caller belongs to list: M E
[1 Redirect only during my holiday @
[0 Redirect upon specific week schedule O view schedule @

Check the Multi ring option and then enter the other numbers you
would like to have ring when your fixed line is dialed.

i} Warning!
Do NOT include the wusers fixed number in the
redirections.

7 For example.

Multi ring Select ||3

Select I|ﬂﬁ12345-‘5?8
[ |
|

Select

Saelect
Click OK at the top of the window.

25 Quesm
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5. Cadll flow

Legend — ISDN or GSM
— RTP
— SIP
— H.323
sasmmmEn Conditional

Inbound to
normal user
SMTP|server
NETWORK
Mail2Fax/Fax2Mail
Ext.6
Description 1. An outside caller dials Ext1.

2. Thisis a normal user, so the call is sent directly to the phone.

26
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Inbound to
OneNumber
user
SMTP|server
. | |PN=ETWORK .
Mail2Fax/Fax2Mail
Ext.6
Description 1. An outside caller dials Ext2.

2. This is a OneNumber user, so the Innovaphone Gateway handles the
ringing of the users phone, and the second registration calls the Q200.

3. The Q200 then puts out calls fo the defined Multi ring numbers (in this
case Ext.3 and a GSM).

4. The RTP stream will be established to the first of the 3 phones to answer
the call; the other calls will be terminated.

27
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Inbound to
user fax
number

Description

1’STN

PSTN

1" Edo0™

> NETWORK

Mail2F ax/Fax2Mail
Ext.6

An external fax dials Ext.é.

This is the fax number for the user of Ext.2, so the IP800 routes the call to
the Q200. The Q200 has Ext.6 associated to the fax service, so the Q200
receives the fax.

The fax is sent as an e-mail with a TIFF atftached to the defined SMTP
server.

The user can then consult the fax with any e-mail client software and a
standard image viewer.

28
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Ovutbound
fax

Description

Mail2Fax/Fax2Mail
Ext.6

The Ext.2 user sends a fax from his computer using the VPD (Virtual Printer
Driver) software.

The Q200 send the fax via the IP800 over T38.
The IP800 sends the fax over ISDN to the destination.

29



Q200 configuration for Innovaphone

GSM routing

° NETWORK

Mail2Fax/Fax2Mail
Ext.6

Description 1. Ext.2 dials a GSM number.
2. The callis routed to the Q200.

3. The callis placed on an available SIM card.
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Q200 configuration for Innovaphone

Mobility
SMTP|server
. | IPNETWORK .
Mail2F ax/Fax2Mail
Ext.6
Description 1. Ext.2 useris on the road with his GSM. He places a call to his colleague at

Ext.1 with simply the short extension number. The MobiQ client soffware
will automatically dial the Mobility access number (in this case 8).

P800 routes 8 to Q200.
Once connected, MobiQ dials 1, and the call is routed to IP800.
4. |P800rings Ext.1.
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Q200 configuration for Innovaphone

VCC

Description

SMTP|server

. | IPNETWORK ()

. W/ QuesCom Q200

A
-
N

S Mail2Fax/Fax2Mail

GSM Ext.6

1. An external PSTN user calls the OneNumber user Ext.2. The call is
answered on the GSM phone (refer to the OneNumber call flow for
details of this step).

2. The user wishes to confinue the call on his fixed phone. He dials the VCC
access number (in this case 9).

3. The call is confinued seamlessly on his fixed phone and hung up on the
GSM.

32



