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Disclaimer

No part of this document may be reproduced, distributed, stored in a retrieval
system or translated into any language, including but not limited to electronic,
mechanical, magnetic, optical, photocopying, manual or other form of
reproductions, without the prior written permission of Enghouse Interactive AB.
For additional copies of this document, please contact Enghouse Interactive AB.

This document contains proprietary information of Enghouse Interactive AB and
is protected by copyright law. All Rights Reserved.

The information in this documentation is subject to change without notice and is
provided “as is”. Enghouse Interactive AB reserves the right to revise the
contents or withdraw access to them at any time. Enghouse Interactive AB
makes no warranty of any kind to this document and shall in no event be liable
for errors herein.

The intended audience for this document is experienced engineers with high
knowledge about Trio software and the integrated systems.

www.enghouseinteractive.se

Copyright © Enghouse Interactive 2026
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Introduction

This document describes standard parameter settings and configuration of a Trio
system when connecting to Innovaphone Cloud. In the document you will also
find parameters settings for Innovaphone.

This document assumes that the reader is well oriented within Trio configuration
and has the proper education to read it. This is not complete documentation of
the server setup.
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Line Interface for VoIP

This section covers the necessary steps to configure the SIP integration in the
Trio server.

Line Interface configuration

The following screen dumps display only specific installation steps that is unique
for installing Trio when integrating with Innovaphone Cloud. For a complete
installation guide please refer to the installation manuals.

Configuration preparations
Before running the Line interface configuration program, there is some
information that has to be collected from the PBX.

- Target IP
o IP-Address of the Innovaphone

Running Line interface configuration program

¥ Trio Enterprise LI Config = X
S .
-
Connections Which types of telephony
connections do you have?

(L) Ucma (Skype)
() SIP (FSUink)
(] Teams Native (MTPhone)

- Make sure “SIP” is selected and click Next.
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¥ Trio Enterprise LI Config X
License Settings
-
Line license Text-to-Speech icense

License site number: | TTS channed icense: |
Line license: | TTS voice cense: |

No Line license key No Text-to-Speech lcenses
results in demo mode results n demo mode where a
where four channels single channel and a single voice
can be used, can be used,
TE 10.1.11
< Back Next > Cancel

- Enter your License site number, Line license and click Next.

" Trio Enterprise LI Config - X
SPhone Settings(1)
-

Select which PABX this SIP
trunk will be connected to.

O GENERIC (O LUCENT If you don't know, select
GENERIC and later modify

(O MD110/MX-ONE () SIEMENS the configuration in

o - televoice.cfa.

() TELE2 Business trunk () CISCO

() Nortel C51000Meridian () PSTN

() ALCATEL4200 () PHILIPS

() ALCATEL4300

() ALCATEL4400

s (5]  ome

- Select GENERIC and click Next.
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Infrastructure: Innovaphone Cloud

3 Trio Enterprise LI Config

L4

SPhone Settings(2)
-

SIP settings Authentication settings

Local IP: . & Reaim: [enghouse.com
Pt W Username: .

Target IP: W

ok W Password: | =

-t —

Codecs

() Enable G711 mu-aw codec

TE10.1.11
= conce

- Enter settings according to table below

Parameter Configuration
Local IP Trio Line interface IP
Port 5060
Target IP Innovaphone cloud domain
Number of channels Number of SIP channels to utilize
Realm Innovaphone cloud domain
Username Gateway username
Password Gateway password
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S Trio Enterprise LI Config

L4
SPhone Settings(3)

=3
Address Space (AS) Sip Options
© Use LI Address Space (8 UPDATE support
(C) AS Name: |

(O No Address Space

Routing
8 Enable I routing

1

|

Ly

10.1.11

Additional SIP Trunk < Back Cancel

- Select Next.

3 Trio Enterprise LI Config
RTP port settings

-

QoS
8 Use RTP port range(s)

O off Qadffsery ()802.1p

Start port: ISBOOO

Update resuiting port ranges
Resulting port ranges
sphone 0: RTP ports 53000..53067
sphone 0: Bridge ports 53068.,53135
TE 10 1
<Back Cancel

- Select Next.
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Infrastructure: Innovaphone Cloud

A Trio Enterprise LI Config X

VoiceGuide /VoiceMail/CDR settings v.
-

8 use Trio VoiceMail

8 Connect to a Present system for VoiceGuide
[ ) Enable Mobie Extension

8 Enable Call Data Records

ot [To] oo

- Select if VoiceGuide, VoiceMail and Trio Mobile Extension should be used.

- Select Next when done.

¥ Trio Enterprise LI Config X

Ready to create the configuration files v.
-

Click Continue to create the configuration files.

If you want to review or change any of your configuration settings, dick Back. Click Cancel
to exit the wizard,

<gsck | Contrwe |  Cancel

- Select Continue.
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¥ Trio Enterprise LI Config X

Wizard Completed

- The Setup Wizard has successfuly configured the Line
Interface, Click Finish to exit the wizard.

Note! You have to activate the configuration in BMC for some
of the changes to take effect

CTRIO
8 Start Televoice service when finished e

- Select Finish.

Line interface configuration program is finished.
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Special configuration for Innovaphone
e Configure televoice as below
o Disable OPTIONS by adding interval=0 to targetHost (1)
Enable Tcp signalling by changing useTcp parameter to 1 (2)

o Enable registration by adding the parameters in note (3)
o Add proxy by adding the parameters in note (4)
o Enable Tcp in contact by adding parameters in note (5)
o Leave all other configuration as default
[sip; 1]

signallingprotocol=sip

localHost=

targetHost=enghouse.com, interval=0

uriScheme=]1

transferPoint=afterAnswer

update=1

mwiMathod=unsclicited

useTcp=1 2

alwaysDeliverlUri=false
:Eiiﬂu—false

aut ra"i“atc_ —realm—en,ncuse.ccm.uaer=trj_0,pwd=j =
register I=name=trio@enghouse.com,server=enghouse.com 3
proxy l=sip: enghwse -p.innovaphone.com;transport=tcp 4

tcpInContact=true 5
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Logs - Blind Transfer

- Extension 1002 calls queue 888
- Agent with extension 1001 answers

@ Lo, Trio Agent

o Agent o  PerSiljekvist - 1002 (Default)
L - 1 v .
Redirected from: 888
PAUSED = a
NORMAL = - .
L Per Siljekvist - 1002 (Default) 107780
@ @ > Redirected from:; 888
Queue time: 00:10
Q, Search
= Queue
Name Referral Type Extension Mobile phone Title Department

an  Agents

. I 1002
3x  Services : ° Per Siljekvist <
o

£9  Case history
Contact history

Cases (1) Number of contacts the last 6 months: 0

Per Siljekvist

L 8-100
» 0018 . Commel‘ItS

’ Ver. 10.1.11
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- Agent transfers to extension 1003 who answers

@ [t TrioAgent  Q ma

el Agent o . PerSiljekvist - 1002 (Default) 2 Majonss .
~ n 4 ) _ -b( A4
Redirected from: 888
PAUSED =~
NORMAL =~
@ @ e Search
: Q Search <
= Queue
| amw  Agents Name Referral  Type Extension Mobile phone Title Department
£x  Services

: 0 Maj Onés a2 1003

£)  Case history

Per Siljekvist

’ Ver. 10.1.11

- Call is optimized using REFER once transfer is completed.
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Logs — Call diversion on no response
- Extension 1003 is diverted to the attendant queue 888 when there is no
response.
- Extension 1002 calls extension 1003
- Attendant with extension 1001 picks up call

X  PROFILE X
® Account
Call diversions ®
1 Please select a call diversion and enter a phone number or a SIP URI. Use the switch a Privacy

fiversion on or of

(G Call diversions

fﬂ‘ Groups

Depends on the Presence status (. b My phones

Call forwarding when offiine on myApps (1)

Always (.
Phone number or SIP URI
Busy CH
Phone number or SIP URI

* Noresponse u
888 ]

" 93
w L J (alals]
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© ocour

o Agent I o PerSiljekvist - 1002 (Attendant Service)
1 -~
h Redirected from: Maj Onds - 1003 (No answer)
READY =
NORMAL ~ - . . 14
Per Siljekvist - 1002 (Attendant Service) 114000
@ @ » Redirected from Maj Onés - 1003 (No answer)
Q Search
Name Referral Type Extension Mobile phone  Title Department

i= Queue

. A
- gents . 1003
. Maj Onas z

&F  Services

1
Per Siljekvist o0z

: 3
£)  Case history : -

Cases (1

Contact history

Per Siljekvist Number of contacts the last 6 months: (

Y

Comments

' 4 Ver. 10.1.45

- Attendant displays that call arrived due to no answer.
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Logs — Call diversion on busy

¥  PROFILE ¥
Call diversions ® Account
1 Please select a call diversion and enter a phone number or a SIP URL Use the switch a Privacy
to turn any call diversion on or off
{ caildiversions
Call forwarding when offline on myApps [18
& Groups
Depends on the Presence status cCa h My phones

i
g

* Busy

No response

v ..00
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- Extension 1003 is diverted to the attendant queue 888 when busy.
- Extension 1003 is busy

- Extension 1002 calls extension 1003

- Attendant with extension 1001 picks up call

Enghouse *
iersceve 1110 Agent @ Locour

ey Agent ~) (1) (e Per Siljekvist - 1002 (Attendant Service)
A Redirected from: Maj Onés - 1003 (Busy)
READY =
NORMAL . . I
Per Siljekvist - 1002 (Attendant Service) 114040
@ ® > Redirected from: Maj Onds - 1003 (Busy)
Q,  Search
Name Referral Type Extension Mobile phone  Title Department

= Queue

ah Agents . 1003
- 9 : ° Maj Oniis

F¥  Services
1002

Per Siljekvist L4
¢  Case history ol -
Cases (1) .
Contact history

Ry o o e e e
Comments

¢ Ver. 10.1.45

- Attendant displays that call arrived due to busy.
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Logs — Call diversion always

X  PROFILE g
Call diversions ® Account
1 Please select a call diversion and enter a phone number or a SIP URI. Use the switch ﬂ Privacy
to turn any call diversion on or off
(& caildiversions
Call forwarding when offline on myApps LI
%&* Groups
Depends on the Presence status ca h My phones

i
.

Ii
2

No response

v ..00
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- Extension 1003 is always diverted to the attendant queue 888.
- Extension 1002 calls extension 1003
- Attendant with extension 1001 picks up call

@ i, TioAgent  Q @ ‘ocour
Py Agent - o  PerSiljekvist - 1002 (Attendant Service)
n b Redirected from: Maj Onés - 1003
READY =
NORMAL -~ - . :
Y Per Siljekvist - 1002 (Attendant Service) a0
@ @ > Redirected from: Maj Onas - 1003
Q Search
0 Name Referral Type  Extension Mobile phone  Title Department
= ueue
A% Agents : o Maj Oniis s 1003
J*  Services
8 Case history Per Siljekvist 2 100z
Cases (1) .
Contact history
Per Siljekvist Number of contacts the last 6 months
'\'P g
Comments
4 Ver. 10.1.45

- Attendant displays that call arrived due to forwarded.
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Absence integration
The absence integration uses the ICP protocol, which is not available in the
Innovaphone cloud infrastructure.

Presence integration
The presence integration uses the SOAP protocol, which is not available in the
Innovaphone cloud infrastructure.
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Configuration of Innovaphone

SIP Gateway
The PBX gateway object is used for VoIP between Innovaphone and Trio.

e Create a new gateway

Type Gateway v
| Description Test Trio Hide from LDAP [J] New Account (]
Leng Name trio Display Name trio
Name trio Number 883 Critical []
E-Mail trio[]; trio
| Password sesnsase retype Password
| Node root v Local O
PBX master v Reject ext. Calls O
Trace O
Max Calls Response Timeout
Hide Connected Endpoint (]
Reporting O
- Device!
Hardware Id Name App PBX Pwd|No IP Filter| TLS only|No Mobility| Config VOIP |Reverse Proxy |Single Reg.|Media Relay|No SRTP
trio [m] [m] O ] O O

O O O O O O O O O

e Give the gateway a suitable name

¢ Add a hardware id to the trunk

¢ Define which leading digits that will route calls to the gateway
o 888

Note, "Type" will not appear before pressing apply

e Set the type to “"Gateway”

Type Gateway v

Description Trio SIP Trunk Hide from LDAP

Long Name Trio SIP Trunk Display Name Trio SIP Trunk

Name Trio SIP Trunk Number 900 Critical (]

E-Mail Tria SIP Trunk[J

Password retype Password

Node oot v Local B

PEX certlab v Reject ext. Calls ]

Trace O

Max Calls Response Timeout

Hide Connected Endpoint (]

Reporting (]

Hardware Id Name App PBX Pwd No IP Filter| TLS only|No Mobility| Config VOIP |Reverse Proxy | Single Reg.|Media Relay|No SRTP
| Trio SIP Trunk D O O 0 . O O O O

0 ] ] [m (] ] ] ] )

OK Cancel Apply Delete Help
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Enblock Count l:|

Enblock as Diverting No O
Prefix [ Don'tadd if CGPN matches escape [

No Prefix Number

Domain
Loop Detect
International Match

National Match
Subscriber Match
Set incoming call UUI

Set outgoing call UUI

Internal Destination

Qutgoing Calls No Name
Qutgoing Calls No URL

Mo Presence/Dialog Subscribe
Dialtone on Incoming calls

No Inband Disconnect

Fax License

Obtain Channels lic on outgoing call
No media calls

Filter

i

| 0K || Cancel | | Apply | [ Delete | | Help |
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