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Disclaimer 
No part of this document may be reproduced, distributed, stored in a retrieval 

system or translated into any language, including but not limited to electronic, 

mechanical, magnetic, optical, photocopying, manual or other form of 

reproductions, without the prior written permission of Enghouse Interactive AB. 

For additional copies of this document, please contact Enghouse Interactive AB.  

This document contains proprietary information of Enghouse Interactive AB and 

is protected by copyright law. All Rights Reserved. 

The information in this documentation is subject to change without notice and is 

provided “as is”. Enghouse Interactive AB reserves the right to revise the 

contents or withdraw access to them at any time. Enghouse Interactive AB 

makes no warranty of any kind to this document and shall in no event be liable 

for errors herein. 

The intended audience for this document is experienced engineers with high 

knowledge about Trio software and the integrated systems. 

www.enghouseinteractive.se 

Copyright © Enghouse Interactive 2026 
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Introduction 
This document describes standard parameter settings and configuration of a Trio 

system when connecting to Innovaphone Cloud. In the document you will also 

find parameters settings for Innovaphone. 

This document assumes that the reader is well oriented within Trio configuration 

and has the proper education to read it. This is not complete documentation of 

the server setup. 
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Line Interface for VoIP 
This section covers the necessary steps to configure the SIP integration in the 

Trio server.  

Line Interface configuration 

The following screen dumps display only specific installation steps that is unique 

for installing Trio when integrating with Innovaphone Cloud. For a complete 

installation guide please refer to the installation manuals. 

Configuration preparations 

Before running the Line interface configuration program, there is some 

information that has to be collected from the PBX. 

- Target IP  

o IP-Address of the Innovaphone 

 

Running Line interface configuration program 

 

 

- Make sure “SIP” is selected and click Next. 
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- Enter your License site number, Line license and click Next. 

 

- Select GENERIC and click Next. 
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- Enter settings according to table below 

Parameter Configuration 

Local IP Trio Line interface IP 

Port 5060 

Target IP Innovaphone cloud domain 

Number of channels Number of SIP channels to utilize 

Realm Innovaphone cloud domain 

Username Gateway username 

Password Gateway password 
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- Select Next. 

 

 
- Select Next. 
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- Select if VoiceGuide, VoiceMail and Trio Mobile Extension should be used. 

- Select Next when done. 

 

- Select Continue. 
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- Select Finish. 

 

Line interface configuration program is finished. 
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Special configuration for Innovaphone 

• Configure televoice as below 

o Disable OPTIONS by adding interval=0 to targetHost (1) 

o Enable Tcp signalling by changing useTcp parameter to 1 (2) 

o Enable registration by adding the parameters in note (3) 

o Add proxy by adding the parameters in note (4) 

o Enable Tcp in contact by adding parameters in note (5) 

o Leave all other configuration as default 
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Logs – Blind Transfer 

 

- Extension 1002 calls queue 888 

- Agent with extension 1001 answers 
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- Agent transfers to extension 1003 who answers 

 

 

 

- Call is optimized using REFER once transfer is completed. 
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Logs – Call diversion on no response 

- Extension 1003 is diverted to the attendant queue 888 when there is no 

response. 

- Extension 1002 calls extension 1003 

- Attendant with extension 1001 picks up call 
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- Attendant displays that call arrived due to no answer. 
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Logs – Call diversion on busy 
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- Extension 1003 is diverted to the attendant queue 888 when busy. 

- Extension 1003 is busy 

- Extension 1002 calls extension 1003 

- Attendant with extension 1001 picks up call 

 

- Attendant displays that call arrived due to busy. 
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Logs – Call diversion always 
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- Extension 1003 is always diverted to the attendant queue 888. 

- Extension 1002 calls extension 1003 

- Attendant with extension 1001 picks up call 

 

- Attendant displays that call arrived due to forwarded. 
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Absence integration 
The absence integration uses the ICP protocol, which is not available in the 

Innovaphone cloud infrastructure. 

Presence integration 
The presence integration uses the SOAP protocol, which is not available in the 

Innovaphone cloud infrastructure. 
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Configuration of Innovaphone 

SIP Gateway 

The PBX gateway object is used for VoIP between Innovaphone and Trio. 

• Create a new gateway 

 

 

• Give the gateway a suitable name  

• Add a hardware id to the trunk  

• Define which leading digits that will route calls to the gateway  

o 888 

Note, "Type" will not appear before pressing apply 

• Set the type to “Gateway” 
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